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Chinh sach v6 hiéu hda déi tac giao hang

Ngay 16 thang 12 nam 2024

Céac Dadi tac Giao hang cua Grubhub dong vai tro thiét yéu trong viéc két néi khach hang véi cac
thuong nhan yéu thich cia ho. Chiing t6i ho trg’ ban bang cong cu, ki€n thirc va ngudn luc dé
giao hang an toan, hiéu qua.

Tai Grubhub, muc tiéu ctia chidng téi la mang dén trai nghiém an toan va thi vi cho moi nguoi
dung nén tang. Grubhub cung cdp cho nguoi dung cac yéu cau va diéu kién str dung trwéc khi
cép quyén truy cap. Chung toi hwéng dan Béi tac Giao hang vé nhitng hanh vi can tranh dé tiép
tuc giao hang cung Grubhub.

Cac Daéi tac Giao hang phai tuan tht Théa thuan Doi tac Giao hang ap dung. Dwi day la danh
sach chuwa day da cac hanh dong hoac hanh vi c6 thé khién tai khoan Grubhub bi v6 hiéu héa:

1. Ca&c hanh dong hoac hanh vi lién quan dén nén tdng Grubhub gay &nh hudng dén an
toan cua khach hang, thwong nhan hoac bén thi ba, hoac gay thiét hai kinh t&€, bao
gom:

e Bat ky hanh déng hoac hanh vi nao gay nguy hiém cho an toan thé chat cta khach
hang, thwong nhén, ngudi thir ba, dai ly hodac nhan vién Grubhub. Vi du, hanh hung
khach hang ho&c déi tac thuwong nhan 1a hanh vi sai pham nghiém trong cé thé dan
dén vo hiéu héa ngay lap tdc.

e Bat ky hanh dong hoac hanh vi nao gay thiét hai kinh té cho khach hang, thwong
nhan, bén th ba hodc Grubhub, nhw c6 y tang sai thoi gian hodc khoang cach giao
hang, trdm cap, can thiép vao don hang hoac gay hu hai tai san. Day la hanh vi sai
pham nghiém trong c6 thé dan dén vo hiéu héa ngay lap tirc.

e Bat ky hanh dong hodc hanh vi mang tinh de doa, quay réi hoac lam dung doéi v&i
khach hang, thuwong nhan, bén thr ba hodc Grubhub. Pe doa bang I&i n6i dén sw an
toan clia ngudi khac co thé dan dén vé hiéu hoa ngay lap tirc.

2. Khi giao d6 ubng c6 con, khdng tuan thi Chinh sach Giao d6 uéng c6 con cltia Grubhub, bao
gbm giao cho nguwdi nhan ma khoéng xac minh tudi hoac tinh trang say xin.

3. Gian lan danh tinh, nhu gid mao théng tin, str dung danh tinh nguoi khac, tao tai khoan trung
Iap, chia sé trai phép tai khoan, khdng xac minh théng tin ca nhan hoac gi gidy to khdng thudc
vé minh.

4. Tat ca boi tac Giao hang phai dong y kiém tra ly lich dinh ky, gdm hod so phwong tién va tién
str pham tdi. Tiéu chi cu thé phu thudc vao noi giao hang va phwong thic di chuyén. Mot s6 ly
do vo hiéu héa dwa trén kiém tra ly lich gém:

e CAc tdi nghiém trong xay ra gan day

e CAc tbi hinh sw nghiém trong gan day, gém tan cong tinh duc, t6i pham tinh duc déi
V@i tré em, giét ngudi, khiing bd, budn ngudi va bat coc

e BAt ky cao budc hinh sw nghiém trong nao van dang cho xtr ly

e Nhiéu vi pham giao théng hodc tai nan trong 2 nam qua
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e Bat ky vi pham lai xe nghiém trong gan day nao, nhu lai xe khi say rwou, lai xe nguy
hiém hoac bo chay sau tai nan

5. Vi pham tai khoan. Bay 1a hanh vi hoac khudn mau gay anh hwédng tiéu cuc dén thwong
nhan, thuc khach va Grubhub. Ban sé nhan théng bao qua trng dung Grubhub danh cho Tai xé
va email, déng thoi cé thé xem xét va xac nhan vi pham. Vi pham dwoc xéa sau 90 ngay. Néu
c6 3 vi pham trong 90 ngay lién tuc, tai khoan sé bi v6 hiéu héa. Duéi day la danh sach chua
day du:

e Don hang chua phan cong - Nhan don nhwng tlr chdi hoan thanh, gay tri hoan hoac
hay trai nghiém cuta thuwong nhan va khach hang

e Danh dau thwong nhan da déng ctra khi thyc té khdng déng

e Khong giao hodc giao sai dia di€ém sau khi nhan hang, hoac trém don hang/vat pham

e Tri hodn nhan hoac giao don da nhan, khéng dén thwong nhan/khach hang hoac roi
khoi thwong nhan

e Don hang bi tinh qua murc - Mua nhiéu vat pham hoac dich vu hon sd khach hang da
dat bang Thé Tai x&é Grubhub

e Che gidu ho3c gia mao vi tri thuc té khi dang san sang trén rng dung

e Gia mao tién do giao hang hoac cung cap thong tin sai vé viéc dén thwong nhan,
nhén va giao don

e Cung cép anh sai d6i twong hodc chét lwgng trong mot nd lwc rd rang nham trinh bay
sai

e Huy don khong cé ly do dé gian d6i nhan tién huy

e Lién tuc khdng thtr quét gidy to tuy than ctia khach hang khi giao don yéu cau quét

e C6y danh d&u tat ca vat phdm mua sadm khong c6 san dé hdy don va nhan phi giao
hang

e Huay don mua sdm sau khi thanh toan ma khong tra lai vat phdm va nhan hoan tién

e Khong tra lai d6 udng cé con cho thwong nhan néu khong thé giao don cho khach
hang

e Khoéng st dung ma PIN giao hang khi dugc yéu cau.

e Bat ky hanh vi tvong tw nao gay anh hwéng tiéu cuwc hoac cé nguy co gay anh
hudng tiéu cuc dén thwe khach, thwong nhan, bén thr ba hodac Grubhub.

6. D06i tAc Giao hang c6 thé bi vd hiéu hda néu diém danh gia trung binh t6i thi€u, gom diém tlr
nha hang va thuc khach, thap hon tiéu chuan can thiét dé duy tri quyén truy cap nén tang
Grubhub.

Grubhub c6 quyén thiét lap, thong bao va diéu chinh cac mirc di€m t6i thi€u theo quyét dinh cla
minh va thi tredng clia Doi tadc Giao hang. DGi tac sé duwoc thong bao va cé thé bi xem xét hoac
vO hiéu héa néu khong cai thién.

Trén day la cac ly do phé bién dan dén vo hiéu hoa. Néu Déi tac Giao hang vi pham thoéa thuan
véi Grubhub hoac bat ky diéu khoan, chinh sach ap dung nao, bao gém biéu khoan st dung
danh cho Doi tac Giao hang, ho c6 thé mat quyén truy cap nén tang. Grubhub sé thdong béo vé
moi trrd'ng ho'p vé hiéu hoa.



