Chinh sach Vé hiéu héa Doi tac Giao hang

Déi tac Giao hang clia Grubhub rat can thiét dé két néi khach hang véi nguwdi ban ma ho yéu
thich, va chuing t6i mong mudn hé tro ban bang cac cong cu, kién thirc va tai nguyén dé cung
cap mot cach an toan va hiéu qua.

Tai Grubhub, muc tiéu cia chung t6i la t4t ca nhirng ngudi str dung nén tang déu cé dwoc trai
nghiém an toan va thu vi. D& gitp dat dwoc diéu nay, Grubhub dwa ra cac yéu ciu va diéu kién
dé st dung nén tdng Grubhub cho tat ca ngudi dung trwdc khi co quyén truy cap vao nén tang
clia chiing ta. Chung tdi hy vong sé cung cap hwéng dan cho Déi tac Giao hang dé ho biét
nhirng hanh ddng hodc hanh vi nao can tranh dé co thé tiép tuc giao hang tich cuc voi
Grubhub.

Céc dbi tac giao hang phai tuan tha cac diéu khoan va diéu kién dwoc néu trong Thoa thuan
Déi tac Giao hang hién hanh ctia ban. Ngoai ra, bén dudi la danh sach khéng day da cac hanh
ddng hoadc hanh vi cé thé dan dén viéc tai khoan Grubhub cta ban bj vé hiéu héa:

1. Cac hanh déng hodc hanh vi anh huwédng dén sw an toan clia ngwdi ban hang hodc bén th
ba ho&c gay tbn hai kinh té va lién quan dén nén tdng Grubhub, bao gém:

e Cac hanh dong hoac hanh vi gay nguy hiém cho sw an toan vé thé chét ctia khach hang,
nguwoi ban, nguoi thi ba, dai ly hodc nhan vién ctia Grubhub. Vi du, néu mét Déi tac
Giao hang hanh hung khach hang hodc ddi tac thwong mai, day la hanh vi sai trai
nghiém trong c6 thé dan dén viéc hay kich hoat ngay lap tirc.

e Céc hanh dong hodc hanh vi gay tén hai kinh té (vé tién bac) cho khach hang, nguoi
ban, bén th(r ba hodc Grubhub. Vi du, cac hoat ddng gian lan tai chinh, chdng han nhw
cb y tdng thdi gian hodc khodng cach giao hang, trém cap hodc lam gid don hang hodc
mat hang khac, hodc pha hoai tai san, la hanh vi sai trai nghiém trong c6 thé dan dén
viéc hay kich hoat ngay lap tic.

e Cac hanh dong hodc hanh vi de doa, quay rdi hodc lam dung khach hang, ngwdi ban,
bén thir ba hodc Grubhub. Vi du: hanh vi de doa béng 161 néi ddi véi sy an toan cla ai
do, day |a hanh vi sai trai nghiém trong c6 thé dan dén viéc hiy kich hoat ngay lap tirc.

2. Néu giao d6 udng c6 con, khéng tuan tht Chinh sach Giao db udng c6 con ctia Grubhub,
bao gébm giao dd udng c6 cdn cho ngwdi nhan ma khéng xac minh do tudi cla ngwdi nhan
hoéc kiém tra xem ho c6 say xin khéng.



https://driver.grubhub.com/alcohol-delivery/

Gian lan danh tinh, chang han nhw Déi tac Giao hang gid mao théng tin, gid dinh danh tinh
cua ngudi khac, tao tai khoan trung Iap, chia sé trai phép tai khoan véi ngwoi khac, khong
xac minh thoéng tin ca nhan hoac g thdng tin hoac tai liéu ca nhan khéng thudc vé ho.

T4t ca cac Déi tac Giao hang phai déng y cho kiém tra ly lich thuwdng xuyén, bao gébm danh
gia hd so xe co gidi va ly lich tw phap. Céc tiéu chi chinh xac vé kha nang du diéu kién co
thé phu thudc vao noi ban giao hang va phwong thirc van chuyén da chon cla ban. Ngoai
cac luat hién hanh cla tiéu bang va dia phwong, dudi day la mot sb ly do huy kich hoat dwa
trén kiém tra ly lich:

e Cac hanh vi pham trong t6i gan day

e Cac t6i hinh sy nghiém trong gan day — bao gém tan cong tinh duc, tdi pham tinh duc
dbi vai tré em, giét ngudily dinh giét ngudi, khiing bd, buén ngudi va bat coc

e Cac cdo budc hinh sy nghiém trong con dang cho xtr ly
e Nhiéu vi pham hodc tai nan di chuyén trong 2 ndm qua

e Cac hanh vi vi pham lai xe nghiém trong gan day, chang han nhuw lai xe khi say rwou, lai
xe liéu linh hodc b trén sau khi gay tai nan

Vi pham Tai khoan. “Vi pham tai khodn” 1a kiéu ho&c hanh vi tac dong tiéu cwc dén ngudi
ban, thwc khach va Grubhub. Néu xay ra vi pham tai khoan, ban s& nhan dwoc théng bao
théng qua trng dung Grubhub for Driver va email. Ban sé c6 co hdi xem xét va xac nhan vi
pham qua &ng dung. Cac vi pham hét han va sé& dwoc xéa khdi tai khodn ctia ban sau 90
ngay. Néu 3 vi pham xay ra trong vong 90 ngay lién tuc, tai khodn ctia ban sé bj hiy kich
hoat va ban sé khéng thé d&ng nhap vao (rng dung. Duéi day la danh sach khéng day du
vé cac hanh vi co thé dan dén vi pham tai khoan:

e Don hang chwa dwoc chi dinh — Chap nhan don hang va tir chéi hoan thanh viéc giao
hang, dan dén trwdng hop bi cham tré hodc hldy bdé dbi véi ngwdi ban va khach hang

e DPanh dau ngwoi ban la da déng khi ho khéng déng ctra — Bao cao nguoi ban la
dong clra trong (rng dung mac du ngwoi ban dang mé ctra va cé thé nhan don hang

 Khéng giao/giao don hang dén sai dia diém sau khi nhan hang — Khong hoan thanh
don hang bang cach giao don hang sai dia diem hoac trédm cap don hang/san pham

e Tri hoan nhan hoac tra cac don hang ma ban da chap nhan — Khong chuyén dén
ngwoi ban/khach hang sau khi chap nhan don hang hoac r&i khéi ngwoi ban

e Don hang bj tinh phi qua cao — Mua nhiéu mat hang hoéc dich vu hon, trén Thé Tai xé
Grubhub, so v&i don hang cliia khach hang

e Che giau/Lam gia vi tri — An ho&c miéu ta sai vi tri thuc t& ctia ban khi cé trén (rng
dung



e Lam gia tién dé giao hang — Cung cap thong tin khéng chinh xac lién quan dén viéc
dén chdé nguwoi ban va lay hang va tra hang

e Anh khéng diing — Tai 1én hodc cung cap anh khong diing chi ¢é hoac chét lvong
nham muc dich miéu ta sai

e Huy don hang khéng c6 nguyén nhén — Huy don hang khong chinh xac c6 nguyén
nhan dé kiem dwoc khoan thanh toan hdy khéng chinh xac

e Ne tranh queét ID — Lién tuc khong thwc hién quét ID ti khach hang khi thiwc hién giao
hang can quét

e Danh dau tat ca cac mat hang khong kha dung — Co y danh dau tat ca cac mat hang
mua sam khéng kha dung dé hdy don hang va nhan tién giao hang

e Huay mua hang sau khi thanh toan — Hy don hang sau khi thanh toan ma khong tra lai
hang va nhén tién hoan lai

e Khoéng tra lai rwou — Khong tra lai rwegu cho ngudi ban néu khong thé giao don hang
cho khach hang

e Né tranh nhap PIN giao hang — Khéng sir dung ma PIN giao hang khi dwoc nhac.

e Cac hanh vi twong tw tac dong tiéu cuc hodc de doa tac dong tiéu cwe dén thwe khach,
ngudi ban, bén thir ba khac hoac Grubhub.

Tai liéu nay néu ra cac ly do phd bién cho viéc hay kich hoat, nhwng néu Déi tac Giao hang vi
pham bét ky diéu khodn nao trong théa thuan hop déng ctia ho véi Grubhub, hoac diéu khoan
ho&c chinh sach hién hanh, bao gém Diéu khoan St dung ctia Déi tac Giao hang Grubhub, ho
c6 thé mat quyén truy cap vao nén tang Grubhub. Grubhub s& cung cip théng bao vé bét ky
trwdng hop hay kich hoat nao.
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