THESE LAWS PROTECT WORKERS
REGARDLESS OF WORKER’S
IMMIGRATION STATUS OR
LOCATION OF THE NETWORK
COMPANY. NETWORK COMPANIES
MUST COMPLY WITH THESE LAWS.
RETALIATION IS ILLEGAL.

LI 3AKOHU 3AXULLAIOTb
NMPALUIBHUKIB HE3AJIEXXHO BIf
IMMIFPALIIMHOIO CTATYCY YU

MICLLENEPEBYBAHHA MEPEXEBOI
KOMMAHII. MEPEXXEBI KOMMAHIT
NOBUHHI AOTPUMYBATUCA LINX

3AKOHIB. MOMCTA HE
OOMNYCKAETLCA 3AKOHOM.
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This notice must be made
available in the network
company’s online application or
platform in English and the
language(s) spoken by the worker.

Lle noBigomMneHHs NOBUHHO
OyTK OOCTYMNHUM B
OHNanH-nporpami abo
nnaTopMi MepexeBux
KOMMaHin aHrminCcbKo MOBOIO
Ta MOBOI (-aMWn), AKUMU
PO3MOBIAE NMpaLiBHUK.

WHO DO THESE LAWS
APPLY TO?

a0 Koro
3ACTOCOBYHOTbCA Ul
3AKOHW?

App-Based Workers who work
within Seattle for a covered
network company that facilitates
work for least 250 app-based
workers worldwide. A covered
network company:

[MpauiBHMKKX, WO NpaLutoTb
yepes gogatok y Cietni B
MepexeBUX KOMMaHifaX, Ha
SIKUX PO3MOBCIOOKYETLCS LieU
OOKYMEHT, Ta SKi
3abesnevyoTb poboTO
npuHanMHi 250 npauiBHUKIB,




LLIO NpaLoTh Yepes 4o4aToK,
y BCbOMY CBIiTi. MepexeBi
KOMNaHil, Ha AKux
PO3MOBCIOAXKYETLCA LIEU
JOKYMEHT:

« Uses online applications or
platforms to connect customers
with app-based workers;

* BUKOPUCTOBYHOTb
OHNanH-nporpammn abo
nnatdopmun Anga 3B’a3Ky
KMIEHTIB i3 NpauiBHUKaMu, WO
npauolTb Yepes JoOaToK;

* Presents offers to app-based
workers; and/or

* NoKasye nponosunuii
npauiBHUKam, Lo NpauoTb
yepes Joaartok ta/abo

» Facilitates the provision of
services for compensation by
app-based workers.

* NOSIErYOTb HaZ4aHHS NOCIyr
AnSa KoMmneHcauil
npauiBHMKamMu, WO NpauooTb
yepes OoAaTok.

“Marketplace Network
Companies” which primarily
present pre-scheduled offers,
allow customers to exchange
information about the work with
app-based workers, allow
app-based workers to set their
own rates, and do not monitor
offers by mileage and time are
not covered.

PVHKOBI MepexeBi komnaHii,
SIKI B epLuy Yyepry HagawTb
nonepenHbO 3ansiaHoOBaHi
nponoaunuil, 403BONAKTb
KnieHTam obmiHoBaTUCA
iHbopMmalieto npo poboTy 3
npauiBHMKamMu, WO NpauooTb
yepes 4oaaToK,
BCTaHOBOBATW BacHi
Tapudun Ta He KOHTPOSIOTh
NpoNo3uLil 3a BiACTAHHIO i
4yacom, He NOKPMBaKTbLCA
CTPaXOBKOI0.

MINIMUM PAYMENT
FOR APP-BASED
WORKERS

MIHIMAJIbHA OIMJATA
anA nPAUIBHUKIB, WO
MPAUIOKOTb YEPES
AOOOATOK




Gives App-Based Workers the
right to receive a minimum
payment for their “Engaged
Time” and “Engaged Miles”.

Hapgae npauiBHukam, Lo
npauloTb Yepes3 AoAaToK,
NnpaBo Ha OTPUMaAHHS
MiHIMaribHOI onfiaTn 3a 4ac
pobOTU Ta NPONAEHY BiACTaHb.

ENGAGED TIME

YAC POBOTH

On-demand network companies
or on-demand offers:

Ona mepexeBnx KOMNaHin,
LLIO NpauloTbL Ha BUMOTY,
abo ans npono3uuin Ha
BUMOTY:

« Starts when the app-based
worker accepts the offer.

* [louynHaeTbCA, KOnu
npauiBHUK, WO Npautoe Yepes
[oaartok, npunumae
NPONO3ULLILO.

* Ends when the worker has
completed the offer, the offer is
canceled, or the worker cancels
the offer with cause.

 3aKiHYyeTbCS, KONnun
npauiBHUK BUKOHAB
NPONO3uLit0, NPOMNO3ULLi0
ckacoBaHO abo npauiBHUK
CKacoBY€E NPOMo3unLito i3
NEeBHUX MPUYNH.

All other network companies or
offers:

Onsa ycix iHWux mepexeBUx
KOMMNaHin abo npono3unuin:

* Starts when the app-based
worker starts the work or reports
to the location stated in the offer.

* [loynHaeTbCa, KONU
npauiBHUK, KM WO npautoe
yepes JoaaTokK, NoYMHae
poboTy abo nosigomnsae npo
MicuenepebyBaHHsl, BKa3aHe B
NPOMoO3uLlil.

* Ends when the work is complete,
the offer 1s canceled, or the
worker cancels the offer with
cause.

« 3aKiH4yeTbCS Nicrs
3aBepLUeHHsa poboTy,
cKkacyBaHHSA npono3udii abo
CKacyBaHHSA nponoauuil
NpauiBHUKOM i3 NEBHUX
NPUYUH.
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ENGAGED MILES NMPOUOEHA
BIOCTAHDb
Miles traveled during engaged BioctaHb, npongeHa nig 4ac
time poboTu.

The minimum payment per
offer is the greater of:

MiHiManbHa onnara 3a
npono3uuito € 6inbLwoto 3
HaAaCTYNHUX CYM:

$0.44/minute + $0.74/mile

$0.44 3a xBunuHy + $0.74 3a

MUJIIO
— OR— —ABO—
$5.00 $5.00

If an offer starts in Seattle, then
the worker is paid at least the
minimum for all of their engaged
time and miles. If an offer doesn't
start in Seattle but includes some
work related stops or services in
Seattle, the minimum payment
only applies to the engaged time
and miles within Seattle City
limits.

AKwo npono3uuis
noynHaeTbea B Cietni, TO
npauiBHUK OTPUMYE NPUHANMHI
MiHIMyM 3a BECb BUTpaYeHUi
Yyac Ta npongeHi muni. Axkwo
Npono3unuia He NOYMHAETLCS B
CieTni, ane Bknto4ae gesiki
3yNUHKM abo nocrnyru,
noe’sa3aHi 3 pobototo y CieTni,
TO MiHIManbHWW NNaTX
3aCTOCOBYETLCS NnuLLe 40 Yacy
Ta MUIb, NOB’A3aHUX I3
poboToto y mexax Cietny.

WHAT IS AN “ON DEMAND”
NETWORK COMPANY OR
“ON DEMAND OFFER”?

LLLIO TAKE MEPEXEBA
KOMMNAHIA «<HA BUMOI'Y»
ABO NMPONO3UNLUIA «HA
BUMOI'Y»?

A company who offers, or an
individual offer for, delivery or
other services which must be
started within 2 hours of the
worker accepting the offer.

KomnaHiq, sika nponoHye abo
iHOMBIgyaribHa nNpono3unLis
OOCTaBKM abo iHLWi nocnyru, sKi
HeobXigHO po3no4vaTu
NPOTAromMm 2 roauH nicng




NPUNHATTA NPONo3nLii
NpauiBHUKOM.

THIS COMPANY IS:

LUA KOMIMAHIA €:

An on-demand network company

MepexXeBoko KOMMaHi€e Ha

X BUMOTY; X
A marketplace network company | pPUHKOBOK MepeXeBoto
KOMNaHi€eko;

A network company, but neither
of the above

MEPEXEBOK KOMMAHIED, WO He
€ XXOOHOI0 i3 BMLLE3a3HaYEeHUX.

RIGHT TO
FLEXIBILITY

MPABO HA THYYKICTb

App-based workers have the right
to decide when they are available
and which offers they
accept/reject. Network companies
cannot take adverse action against
workers who:

[MpauiBHMKKX, WO NpaLutoTb
yepes JoaaTok, MatoThb NMpaBo
BUPILLYBATN, KON MOXYTb
npaurBaT Ta siki Npono3nuil
NpUAMaTu/BigXnnsaTun.
MepexeBi KoMMaHii He MOXYTb
BXMBATW 3axodiB NpoTH
npavyiBHUKIB, AKi:

 Limit their hours of availability

* 0OMEXYI0Tb KiNbKICTb rogmH
poboTH;

 Accept or reject any offer

* NpUMMaoTb abo BIOXUNAOTb
Oyab-aKy NPONO3uLLIIO;

e Cancel an offer with cause

* CKaCOBYIOTb NpOno3unuito i3
NEBHUX MPUYNH.

TIPPING RIGHTS

NMPABA HA YANOBI

App-based Workers have the right
to have clear information about
the company’s tip policy.

[MpauiBHMKKX, WO NpautoTb
Yyepes godaTok, MakTb NpPaBo
OTPUMYyBaTU YiTKY iIHbOpMaL,ito
NpO NOMITUKY KOMMaHIT Wwoao
YanoBUX.



Todd Byers
X

Todd Byers
X


* Must say if the app allows
customers to tip in advance

* HeobxigHO BKa3aTu, 4n
[03BONA€ 00OaTOK KIieHTaMm
3anuwaTtn YanoBsi 3asganerigb.

* Must say if customers can
modify or remove tips after the
work is finished

* HeobxigHO BKa3aTu, 4n
MOXYTb KNIEHTU 3MiHIOBATU
abo BMpanaTu Yamosi nicngd
BUKOHaHHS pOOOTH.

* All tips must be paid to
app-based workers

* Yci Yanosi MatoTb OyTU
cnnadeHi npauiBHMKam, Lo
npauTb Yepes JoaaTok.

* Tips do not count toward the
minimum payment

» Hanosi He BpaxoByOTbCA K
MiHIMaribHa cyma onnartu.

RIGHT TO UP-FRONT
INFORMATION

MPABO HA
MOMEPEQOHIO
IHOOPMALUIKO

Network companies must provide
or make sure a customer provides
the worker with:

MepexeBi KoMnaHil NOBUHHI
HagaTu abo nepekoHaTucs, Lo
KNiEHT Hagae npauiBHUKOBI
iIHpopMaLLito NPO HACTYMNHE:

* Estimate of engaged time and
engaged miles

* OuiHKY Yacy poboTu Ta
NPonaeHOI BiACTaHI.

* The guaranteed minimum
payment

» [apaHTOBaHy MiHIManbHy
onnary.

« Amount of any tip customers
have said they’ll pay

* Bci YanoBi KNieHTIB, SKi
ckasanu, Lo 3anuaTtb IX.

* The names of businesses where
the offer requires a stop

* Ha3Bu nignpuemcTB, siKi
HeoOxigHO BiAgBioaTW 3a
NPONoO3unLIELD.

* Information about the physical
labor required (e.g. weight of the
goods, flights of stairs)

» HeobxigHa disznyHa npaud
(Hanpuvknag, Bara ToBapis,
KiNbKICTb CXOO0BUX NPOSILOTIB).

* Information about certain
unsealed contents of online orders

* HerepmeTunsoBaHun BMICT
OHJTaNH-3aMOBJIEHbD.
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FRAUDULENT USE NMPABA NMONITUKHA
POLICY RIGHTS Loao
LLUAXPAUCBKOIO
BUKOPUCTAHHA

App-based workers have the right
to a clear statement of the network
company’s fraudulent use policy
and where the worker can find it.

+[1pauiBHMKK, WO NpautoTb
yepes godaTok, MakTb NpPaBo
Ha 0O3HAMOMIIEHHS 3 MONITUKOIO
MepexeBol KOMNaHil Wwoao
LLIaXPaNCbKOro BUKOPUCTaHHS
Ta Ha iHdbopmadito npo Te, ae
MOXHa 1 3HaUTH.

PAID SICK AND SAFE
TIME

ONNMAYYBAHUU
NIKAPHAHUN TA
BIOMYCTKA ONA
PO3B’A3AHHA
BINACHUX MUTAHb
BE3NEKW (PSST)

APP-BASED WORKERS
HAVE THE RIGHT TO:

NMPALUIBHUKH, LLO
NMPALUIOKOTb YEPES
3ACTOCYHOK,
MAIOTb PABO:

 Earn at least one day of PSST
per 30 days worked in Seattle

» 3apobnaT LWoHaNMeHLLEe
oauH aeHb PSST 3a 30 gHis
pobotu B Cietni.

* Count any day with a pick-up or
drop-off in Seattle toward earning
PSST

» 3apaxyBaTu Oyab-9Knn AeHb
nigbupaHHs abo Bucagku B
Cietni, wob otpumaTtn PSST.

* Monthly notice of PSST accrual,

amount available, used, and pay
rate for PSST

* LLlomica4yHe nosigomMneHHsd
NpO HapaxyBaHHA, OOCTYMNHY




CyMy, BUTpaTK Ta cnnaTy 3a
PSST.

* Be paid their average daily
compensation rate for each day of
PSST used

« OTpuMyBaTn cepeaHio
noboBy CTaBKy KOMMeHcau,il 3a
KOXEeH OeHb BUKOPUCTAHHSA
PSST.

» Take available time off in
increments of 24 hours

« bpaTtu gocTynHi Bigrynu no
24 roanHn.

» Accessible system to be able to
use, understand and request PSST

* Ha gocTynHy cuctemy ons
BUKOPUCTAHHS, PO3YMIHHS Ta
3anuty PSST.

PAID TIME OFF CAN
BE USED FOR THESE
REASONS:

OMNINA4YYBAHY
BIAMYCTKY MOXHA
BUKOPUCTATU 3
HACTYIMNMHUX MPUYUH:

SICK TIME: To care for
physical or mental health
condition, including medical
appointments, for themselves or
family members

NIKAPHAHWW: no gornaay 3a
di3n4yHUM abo NcUxXiyHNUM
CTaHOM 30pPOB’sl, BKIMOYHO 3
BiauTamum o nikapsi anga cede
abo 4YneHiB ciM’l.

SAFE TIME: Reasons related to
domestic violence, sexual assault,
stalking, closure of work by order
of public health official, when
school or place of care has been
closed, affecting themselves or
family members

BIOMYCTKA ONA
PO3B’A3AHHA BJIACHUX
NMATAHb BE3MNEKMU:
NPUYMHK, NOB’SA3aHi 3
OOMaLLHIM HaCUbCTBOM,
HaCUNbHULbKUMU OiaMun
CeKcyasribHOro xapakrepy,
nepecrnigyBaHHAM, 3aKpUTTSAM
pob60TK 3a HaKka3oMm
AepXXaBHUX OpraHiB OXOPOHMU
300pOB’s, Konu wkona abo
MicLie gornsaay 3adnHeHi, Wo




BMNNIMBA€E Ha Bac abo 4neHiB
ciMm’l.

RIGHT TO CONTEST
WITHHOLDING OF
COMPENSATION

MPABO OCKAPXUTH
BIOMOBY B
KOMMEHCALII

Network companies may withhold
compensation if an app-based
worker used PSST for
unauthorized reasons. App-based
workers have a right to contest
and assert that their use of paid
sick and paid safe time was for an
authorized purpose.

MepexxeBi KoMmnaHii MOXyTb
BiAMOBUTU Yy KOMMeHcauil,
SIKLLO NpaLuiBHUK, LLO NpaLtoe
Yyepes 0OAATOK,
BukopmuctosysaB PSST 3
HeCaHKLIiOHOBaHMX MPUYKH.
[MpauiBHMKKX, WO NpautoTb
Yyepes JoAaToK, MakoTb NpaBo
ocKap)XyBaTu Taki gii Ta
OOBOANTU, LLIO BUKOPUCTaHHSA
HMUMK ONfiavyyBaHOro
NikapHAHOro Ta onsliadyBaHol
BiANYCTKM AN pO3B’A3aHHS
BNacHUX nNuTaHb 6e3nekun Byno
3 JO3BOMEHUX MPUYNH.

KNOW YOUR RIGHTS | 3HAUTE CBOI NPABA
RETALIATION IS 3ABOPOHA NMOMCTHU
PROHIBITED

These laws protect app-based
workers from retaliation for
enjoying or exercising these
rights.

Lli 3akoHW 3axuLLaoTb
npauiBHUKIB, LLIO NpaLOTb
Yyepes goaartok, Big NnoMcTu 3a
KOPUCTYBaAHHSA LMK NpaBamm
abo X peanisauito.

RIGHT TO FILE A
COMPLAINT

NMPABO HA NMOOAHHA
CKAPTI

App-based workers have a right to
make a complaint with OLS or

[MpauiBHMKKX, WO NpautoTb
yepes3 A0JAaToK, MakoTb NpaBo




file a lawsuit if a covered network
company violates these laws.

nogatu ckapry go OLS abo
noaaTn No3oB, SKLLO
MepeXxeBa KOMNaHisl, Ha Ky
PO3MOBCIOAXKYETLCA LIEU
OOKYMEHT, NOPYLUYE Lii 3aKOHMW.
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CONTACT: OFFICE OF KOHTAKTHA
LABOR STANDARDS IHPOPMALIA:
YNMPABIIHHA
TPYOOBUX
CTAHOAPTIB

Network Companies

MepexeBi KOMnaHil

Obtain technical assistance
and/or receive training

OTpumaTn TeXHIYHY
aonomory Ta/abo npouTun
HaB4YaHHA

App-Based Workers

MNMpauiBHUKK, WO
npaurooTb Yyepes
AonaTok

File a complaint with OLS or
file a lawsuit in court

NMopatu ckapry ao OLS a6o
nogaTtv Nno3oB A0 cyay

206-256-5297 206-256-5297
www.seattle.gov/laborsta | seattle.gov/laborstand
ndards ards
[logo:] Seattle Office of Labor [noroTun:] YnpaeniHHA
Standards Tpynosux ctaHgaptis (OLS)

Cietna

810 THIRD AVE, SUITE 375

810 AVE, SUITE 375

SEATTLE, WA 98104

SEATTLE, WA 98104

HOURS: 8:00 AM-4:00 PM
(MON-FRI)

rOOWHW POBOTM: 3 8:00
010 16:00 (MH — NT)




LABORSTANDARDS@SEATT
LE.GOV

LABORSTANDARDS@SEAT
TLE.GOV

The mission of the Office of
Labor Standards is to advance
labor standards through thoughtful
community and business
engagement, strategic
enforcement and innovative
policy development, with a
commitment to race and social
justice.

Micia YnpasniHHA TpyooBUX
cTaHOapTiB nondarae B
NpOCyBaHHI HOPM npaui
LLUNAXOM NPOAYMaHOT
B3aemMoail 3 rpoMachbKiCTIO Ta
GisHecom, cTpaTeriyHoro
BNpOBaIXEHHS Ta
IHHOBaLiMHOIO PO3BUTKY
NONITUKN 3 NParHEHHSM A0
pacoBol Ta couiarnbHol
crnpaBegsiMBOCTI.

The Office of Labor Standards
provides translations,
interpretations, and
accommodations for people with
disabilities.

YnpasniHHA Tpyo0BUX
cTaHOapTiB Haga€e nocnyru
YCHOro Ta NMMCbMOBOIO
nepeknagy Ta XuTno ans
noaen 3 oomexeHnmmn
MOXITMBOCTSIMW.
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