Chinh sach, Tha tuc va Théong bao Quyén
cua Seattle PSST

Grubhub for Drivers

Bé&t dau tlr ngay 1 thang 5 nam 2023, cac Ddi tac Giao hang ctia Grubhub da thuc hién cac
dich vu giao hang tai Seattle (“Di tac Giao hang tai Seattle” hoac “Ban”) trong vong 90
ngay ké tir ngay yéu cau, ho sé cé quyén sir dung Thoi gian Nghi 6m C6 tra lwong & Thoi

gian An toan Co tra lwong (“PSST”) phu hop véi Séc 1énh Théi gian Nghi 6m Cé tra lwong

cho Nhan vién Lam viéc Dya trén ('ng dung clia Seattle (“Sac 1énh”).
Dé doc toan bd ndi dung clia Sac 1énh, vui ldng xem tai day.

Déi tac Giao hang Tai Seattle sé tich Ity 1 ngay (trc 1a mot khodng thdi gian 24 gio) PSST
cho mdi 30 ngay ma Ddi tac Giao hang Tai Seattle nhan don hang cGia Grubhub va don

hang d6 da dwoc nhan hoac giao tai Seattle.

Sé tién lwong cho PSST sé dwoc thanh toan dwa trén “tién lwong trung binh hang ngay”
cta ban, la mirc trung binh cua tién lwong ban kiém dwoc trong khoang thoi gian 12 thang
ngay trwdc khi yéu cau PSST va bao gdm méi ngay ban thuwc hién cac dich vu it nhat mét

phan & Seattle.


https://seattle.legistar.com/LegislationDetail.aspx?ID=6041307&GUID=01405529-81A4-4952-BD5A-281CAF367A2A&Options=ID%7CText%7C&Search=&FullText=1

Déi tac Giao hang Tai Seattle c6 thé sir dung PSST tich Iy cia ho vi mét sb ly do dwoc

néu trong Phap lénh, bao gém:

e Thei gian Nghi 6m - Ca nhan. Déi v&i bénh tam than hoac thé chéat clia ca
nhan, thwong tich hodc tinh trang strc khde; d& dap rng nhu ciu cla ngudi lao
dong lam viéc dya trén (ing dung vé chan doan, cham séc hodc diéu tri bénh tam
than hoac thé chét, thwong tich hoéc tinh trang strc khde; hodc nhu cau cta
ngwoi lao dong lam viéc dwa trén (rng dung vé cham séc y té du phong.

e Thei gian Nghi 6m - Cham séc Thanh vién Gia dinh. D& chdm séc thanh vién
gia dinh bi bénh tdm than hoac thé chét, thwong tich hodc tinh trang sirc khde;
ch&m séc thanh vién gia dinh can dwoc chan doan, chdm séc hodc diéu tri y té
vé bénh tam than hodc thé chat, thwong tich hodc tinh trang strc khde; hoac
cham séc thanh vién gia dinh can cham séc y té dy phong.

e Theoi gian Nghi Pam bao An toan - GH Tam dirng Dich vu theo BDon hang.
Néu Grubhub da tam dirng hoac ngirng hoat dong theo Iénh clia vién chirc nha
nwéc, vi bat ky ly do ndo lién quan dén strc khde, dé han ché tiép xuc véi tac
nhan 1ay nhiém, ddc t6 sinh hoc hodc vat liéu nguy hiém.

e Théoi gian Nghi Pam bao An toan - GH DPinh chi hoac Giam Dich vu vi Ly do
Strc khoe / An toan. Néu Grubhub gidm, dinh chi hodc nglrng hoat déng vi bat
ky ly do nao lién quan dén sirc khde hodc an toan.

e Thei gian Nghi Pam bao An toan - BPéng ctra Tried'ng hoc hoac Cor s& Cham
séc Tré em. Néu trwedng hoc hodc co s& cham séc cla thanh vién gia dinh cda
Déi tac Giao hang Seattle da déng ctra.

e Thoi gian Nghi Pam bao An toan - Cac Ly do Lién quan dén Bao lwc Gia
dinh. Ly do lién quan dén bao lyc gia dinh, tAn cong tinh duc hodc theo dbi tai xé
hoac thanh vién gia dinh (vi du: tim kiém hd tro phap ly hoac thwc thi phap luat,
tw van strc khde tam than, v.v.). Bao gébm tim kiém hé tro phap ly, diéu tri chdm
séc strc khde, dich vu xa hoi, tw van va lap ké hoach an toan.

Déi tac Giao hang Tai Seattle phai st dung mau nay dé glri yéu cau st dung thoi gian
PSST.

Néu Déi tac Giao hang Tai Seattle da sir dung PSST nhiéu hon 3 ngay lién tiép, Grubhub

c6 thé yéu cau Déi tdc Giao hang Tai Seattle cung cip xac minh hop ly rang ho dang st


https://driver-support.grubhub.com/hc/en-us/requests/new?ticket_form_id=4414671058964&utm_source=lp.grubhub.com&utm_medium=content_owned&utm_campaign=productmarketing_driver-support-pay&utm_content=go-to-form

dung PSST cho muc dich dwoc cho phép phu hop véi Sac Iénh. Déi tac Giao hang Tai
Seattle sé dwoc cung cap it nhat 10 ngay theo lich sau ngay dau tién s&r dung PSST dé
cung cap bét ky xac minh nao nhw vay. Déi tac Giao hang Tai Seattle c6 quyén dwa ra 1o
giai thich bang miéng ho&c bang van ban rang ho da st dung PSST cho muc dich dugc
cho phép néu cac phwong phap xac minh tiéu chuan nhw thw xac nhan t nha cung cép
dich vu cham séc sirc khde sé tao ra ganh nang hoac chi phi khéng hop ly. Néu Déi tac
Giao hang Tai Seattle dwa ra 1&i giai thich nhw vay, Grubhub sé tra i trong vong 10 ngay
va cung cap cac lia chon thay thé cho Déi tac Giao hang Tai Seattle d& dap (rng yéu cau

xac minh theo cach khéng tao ra ganh nang hoac chi phi khéng hop ly.

Trong trwdng hop Grubhub xac dinh yéu cau vé thoi gian nghi 6m va nghi dam bao an toan
duoc trd lwong 1a khdng dwoc phép, Grubhub sé théng bao cho dbi tac giao hang qua
email vé quyét dinh do. DBéi tac giao hang co thé tranh luan vé quyét dinh nay bang cach
dwa ra 1&i gidi thich hodc bang chirng cho thay viéc str dung th&i gian nghi 6m va nghi dam
b&o an toan cé tra lwong la cho muc dich dwoc cho phép bang cach lién hé qua email:

seattlepsst@grubhub.com. Th&i gian phan hdi dw kién ctia Grubhub cho mét tranh luan la

mot tuan.

Déi tac Giao hang Tai Seattle c6 thé str dung PSST v&i gia s6 24 gi¢. S dung PSST thém
24 gi®y sé dwoc tinh tir thoi diém Déi tac Giao hang Tai Seattle cho biét ho s& dung PSST
trong 24 gi® tiép theo. Ddi tac Giao hang Tai Seattle khdng dwoc chap nhan don giao hang
trong 24 gi® sau khi dwa ra yéu cau. Vi du: néu Déi tac Giao hang Tai Seattle yéu ciu
PSST luc 3:00 chiéu mét ngay nhat dinh, Déi tac Giao hang Tai Seattle khéng dwoc nhan
don giao hang cho dén 2:59 chiéu ngay hém sau. Néu Déi tac Giao hang Tai Seattle thuc
hién giao hang trong thdi gian st dung thém PSST 24 gi¢y, Grubhub c6 thé xac dinh rang
Déi tac Giao hang Tai Seattle khdng st dung PSST cho muc dich dwoc cho phép va

Grubhub c6 thé gii lai khoan tién lwong cho ngay nguwoi d6 yéu cau PSST.


mailto:seattlepsst@grubhub.com

Grubhub sé& sir dung khoang thdi gian trong nam ti ngay 1 thang 5 dén ngay 30 thang 4
cho muc dich tich Ity va chuyén dén PSST. Béi tac Giao hang Tai Seattle c6 thé chuyén
ddn sang nam tiép theo tbi da 9 ngay ké tr s6 ngay PSST tich Iily dwgc nhwng chwa st
dung phu hgp v&i quy dinh cla S3c lénh. Moi PSST tich IGy hon khoang ngay nay ma chwa

st dung sé bi mat.

Déi tac Giao hang Tai Seattle sé nhan dwoc thdng bao hang thang qua email véi cac théng
tin sau: mire tién lwong trung binh hang ngay hién tai sé dwoc sir dung dé tinh thdi gian
nghi ém c6 trd lwong va thdi gian nghi ddm bao an toan cé tra lwong; va thdi gian cap nhat
cta s6 ngay nghi dm c6 trd lwong va ngay nghi d@m bao an toan cé tré lwong da tich Idy,
st dung va hién cé; sd ngay nghi 6m cé tra lwong va nghi ddm bao an toan cé tra lwong da
tich Ity va st dung ké tir thang trwdc; sé ngay lam viéc trong thang; s6 ngay lam viéc dwoc

tinh vao lwong trung binh hang ngay; va téng thu nhap trong vong 12 thang qua.

Ban sé& dwoc bdo vé khong bi tra diia vi thwe hién mot cach thién chi cac quyén cta ban
dwoc bao vé theo Sic I1énh. Grubhub sé cap nhat Chinh sach nay cung véi Théng bao cac
Quyén khi dwoc Van phong Tiéu chuan Lao dong Seattle cong bd. D& xem Thong bao cac

Quyén do Van phong Tiéu chuan Lao dong Seattle cong bd, hdy nhap vao day.


https://www.seattle.gov/documents/Departments/LaborStandards/OLS_AppBasedWorkers_NOR2024_720x3840_final.pdf

