Devolver las bebidas alcohdlicas al
restaurante o tienda

GRUBHUB
Drivers

Grubhub for Drivers

Si se encuentra frente a alguna de las siguientes situaciones, no debe dejarle las bebidas alcoholicas al
cliente ni en la puerta:

La edad del cliente no se puede verificar ni confirmar

El cliente proporciona la identificacion de otra persona o una identificacién no valida
El cliente parece estar embriagado

No se puede contactar al cliente

En cualquiera de las situaciones anteriores, deje todos los articulos del pedido al cliente excepto las
bebidas alcohdlicas y siga las instrucciones de la aplicacion. No se preocupe, se le pagara por su tiempo y
esperaremos antes de enviarle nuevos pedidos.
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Check the diner’s ID to verify

age
o Mus ' be a ¢river's license or state I > * What'’s the problem?
(pat sports and military IDs are not  alid).
@ Cheskthat the photo matches the diner
Diner is visibly intoxicated D e
© 5co thelarcode on the back of t o ID.
Diner doesn’t match photo on ID D> e
o Itis illegal to deliver alcohol to a
minor or intoxicated person. . »
Law enforcement is actively enforcing Diner only has passport or military ID > =
alcohol laws. Grubhub may terminate
your relationship,
Diner does not have an ID > =
Diner hasn't arrived yet >
Scap diner’s ID It's something else >
There's a problem
——




¥ 4 =m 1047

4 Do notdeliver alcohol

Only deliver the food, not the
alcohol.

Separate the food from the
alcoholic items befare handoff.

Instruct the diner to contact
Customer Care with questions or to
request a refund.

o It is illegal to deliver alcohol to a minor.
Law enfercement is actively enforcing
alcohol laws. Grubhub may terminate

your relationship

Delivered food only
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€&  Return details

Return location ‘

Toro Ironworks Kitchen

654 W North Ave
Chicago, IL 60642
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Restaurant Order

Y Order contains alcohol

RETURN INSTRUCTIONS:

Return the alcohol to the pickup
location. Tell them you are with
Grubhub and use the diner's name
found in the Order tab.

There's a problem
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4 Startreturn trip

Next, please return alcohol at
[restaurant name.]

You will get compensated at the
end of your return journey. Grubhub
will also follow up with the
restaurant to confirm the return.

And don't worry - you won't recieve
new offers while returning to the
pickup location.

Start return
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€ Verify alcohol return

One or more items needs to be
returned:

Justin S.
Order #: 40853028502802508025

Return 2 items

1 IPA Growler 64oz.

1 IPA Growler 320z.

Item cannot be returned

Item is returned
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€  Thankyou

Let’s end this task!

Thank you for making the return trip.
You will see additional pay in your
Earnings.

This task will be complete and you
are now eligible for new offers!

Confirm the return

I, [First Name Last Name,]
confirm the success of
returning any and all
alcoholic items for this order.



